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To start the request for a new connection, please complete the Request for Electric Service form. 

After you submit your initial request, one of our job owners will review the request.  

Depending on the scope of your project, the job owner will reach out to you and may request additional forms 
before the project can move onto the Design phase. Additional information may include: 

1. Easement Information Form if we determined there might be a need for National Grid to place equipment
on private property. 

2. For customers who need more electrical load for services that are 200 amps or greater and 3 phase or
greater, job owners might request for the following:

a. Load Sheet to help us understand the electrical load requirements for your service.

b. One Line Diagram to visually represent your electrical system. This shows how the various components
are connected and helps us understand the layout and configuration of your electrical system to ensure
that your service is installed correctly and meets safety standards.

c. Catalog Cut Sheets to ensure that the electric service equipment meets the necessary specifications and
requirements for your project.

Please note that your job owner may request additional information to understand the specific requirements and 
details of your project. As the project moves through each phase, additional documents or forms may be required 
and we will reach out when each of those documents are needed.  

Applying for New Electric Residential Service 

https://www.nationalgridus.com/media/pdfs/your-account/uny-service-request-form.pdf
https://www.nationalgridus.com/media/pdfs/your-account/ny-elec_gas-distribution-easement-information-form.pdf
https://www.nationalgridus.com/media/pdfs/your-account/national-grid-specifications-for-one-line-diagrams.pdf
https://www.nationalgridus.com/media/pdfs/your-account/load-sheet-fillable.pdf
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