
MA EBT Minutes 
4/10/19 

 
Attendees:  Eversource, NGRID, Unitil,  Liberty Utilities, ESG, Engie, NRG, Town Sq/Residence, Hansen, 
Customized, Marketwise, Direct, Constellation, ECI, Starion, Big Data, Just Energy, IGS, Ambit, Clean Choice, 
Xoom 
 

1. Roll Call 
2. Approval of February minutes - Approved 
3. Change Controls: 

a.  029 REF*QY – Monica will update the CC and distribute- no update 
b. 030 MEA04 code and decimal – Eversource. Complete. Clear from agenda.  Kim noted East has 

same issue. West was corrected. Jeanne will address.  Kim noted that if any other LDCs are 
attempting to send KVAH they should review. 

c. NEW: 031 REF*BF added to 867H – Eversource. ETD May/June.  Test file requested. Monica 
offered to provide scrubbed sample transaction. 

4. A13  rejection code use – Big Data will spearhead with input from Monica 
5. NGRID update on 814C invalid codes REFMT/REFTU – Resolved Nov 2018. Removing from agenda. 
6. NGRID Manual Drops.  Identified limitation in billing system: Pending rate change is seen as enrollment 

which blocks new enrollment from processing. Manual adjustments being made which result in email for 
drops/enrolls. Working on EDI resolution 

7. Eversource East 814 BGN01 code update to use 11 instead of 06 -  In progress 
8. Eversource LIN05 CE/HU update – fix to be deployed this week 
9. Unitil Master/Sub Account Update - Implemented last week. No issues noted. Monitoring to continue. 
10. New Business:  

a. Request for Department involvement.   
b. Change controls posted anywhere? Monica/Joan to update 

11. Next Meeting:  June 12 11am 
860-665-3101  ID – 6653239 

https://global.gotomeeting.com/join/163416245 
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