
MA EBT Minutes 
2/13/19 

 
Attendees:  Eversource, NGRID, Unitil,  Liberty Utilities, ESG, EC Info Systems, Big Data, Customized, Ambit, 
Hansen,  Starion, Direct Energy,  Engie, IGS, Marketwise, Inspire, Agera, Clean Choice, Ambit,  North American 
Power, Constellation, ATMS   

 
1. Roll Call 
2. Approval of December minutes - Approved 
3. Change Control 029 REF*QY – Monica will update the CC and distribute- no update 
4. A13  rejection code use – Big Data will spearhead with input from Monica 
5. NGRID update on 814C invalid codes REFMT/REFTU – No ETA 
6. NGRID Manual Drops.  

• Julianna Griffiths advised these are being handled with manual work around. Issue is With IT 
but not prioritized.  

• Also sending manual enroll responses.   Jason Sweedler- Inspire asked to escalate. On-going 
for over a year and increasing. Seconded by Direct. Receiving daily emails now.  

• NGRID mentioned they are looking into new billing system .  Kim Wall added that as net 
meter and AMI progress MA needs to move to a 867 monthly transaction.   

• Tom Dougherty - any short term improvement possible.  

• Jason emphasized short term in not preferable.    

• Juli will escalate internally.    

• Customers that call to cancel  - billing system is not able to generate an 814D. These are 
compiled and sent weekly to suppliers. 

• Suppliers cannot then submit a drop request because NGRID will reject.  
 

7. Eversource update on BGN01 value for responses. Currently sending 06 but that is not in IG. 
Eversource East only  - sending 06 but IG has 11 which is what NGRID sends and is in IG. Daryush to 
submit ticket to IT to have corrected and conduct testing 

8. NGRID Interval Meter ID.  CC needed 
G3 no longer indicative of interval account. Call to add new field to flag account as interval. Per 
Sergio this needs regulatory authority. 

9. Eversource CC 030 to correct MEA04 code and decimal (attached)  
Kvar printed on bill but Eversource bill says KVA. Issue is inaccurate code for unit of measure for KVA 
missing decimal.   Kim recommends removing K2 altogether. CC as-is is fine unless we agree to 
remove K2.   APPROVED as-is. 

 
10. New business 
11. Schedule next call. – Permanently change time to 11am 

 
Next call Wednesday, 4/10 11am 
860-665-3101  ID – 6653239 

https://global.gotomeeting.com/join/163416245 
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