
MA EBT Minutes 
8/7/18 

 
Attendees:  Eversource,  ESG, Engie, Direct Energy Business,  EC Info Systems, Constellation, Hansen, ATMS, 
Customized, Liberty Utilities, Unitil, Marketwise, IGS, Starion, Ambit, Direct Energy Services 

 
• Eversource’s implementation of CC 025, 027, 028: 
o Implemented 6/27 (025 - 810 REFKY; 027 new REF02 Code CAB to REF*7G on 814E responses; 028 new 

REF02 Code C14 to REF*7G on 814C responses) 
  

• CC029 – updates from utilities 
o life support vs Primary Metering Indicator 
o NGRID uses as Life Support. What do they use for Primary Metering Indicator? 
o Eversource uses as Primary Metering Indicator (need to reduce usage by 2% on supplier side) 
o Unitil REFQY = Primary Metering Indicator (already reduce usage before sending to market - Caitlin to 

confirm) 
o Liberty Utilities =  will research 
o Eversource East (NSTAR) 
o Eversource West, North, CT (2% reduction needed on supplier side for Dual, already calculated for Rate 

Ready) 
o Kim proposes removing Life Support verbiage from segment.  

  
• Review of Rejection Codes used by utilities 
o Not discussed 

 
• NGRID meter exchange 814C – still sending invalid reason codes.  – 
o NGRID not present on call 

  
• NGRID manual drops 
o NGRID not present on call 

  
• Moving to Web Conferencing 
o Moving to Web Conferencing. Suggested by Tom Dougherty -Marketwise.  Eversource, ESG, Hansen, 

Direct all approve.  
  

October in person  - 10/17 10-11 at Eversource 107 Selden Street, Berlin, CT 06037 
People can enter by the credit union, or the entrance under the clock tower.  We’ll gather in the Learning Center 
Meeting Room 1A, starting with the MA EBT meeting at 10:00 a.m., immediately followed by the CT EBT 
meeting. 

•  
o Utilties come prepared to discuss rejection codes in use 
o Lodging information 

Hotel Name Location Phone 

Holiday Inn Express Newington 860-372-4000 

Courtyard Marriot Cromwell 860-635-1001 

Holiday Inn Express Meriden 203-443-5700 

Hampton Inn Rocky Hill 860-757-3317 



 
 

Next meeting 10/17 10am, in person 
 866-783-4848;  Pass Code #7619673 


