
MA EBT Minutes 
10/18/17 
In Person 

 
Attendees:  NGRID, Eversource (W, E, N), Constellation, Hansen, Direct, Customized, Liberty, ECI, Latitude, 
Liberty U, Mint, NAESB, IGS, Ambit, Unitil, ESG 
 
 

Review of July minutes 
 
Update from NGRID issue with Name Key on 867 Historical Usage 

• Escalated - on target for 10/31 fix deploy 
 
CC 019 – LDC Initiated Reinstatements 

• Eversource - East and West active but missing ASI02 Code.  RESOLVED 

• NGRID-on hold pending issue for 2day/4day lead time 

• Unitil  - targeted for 2018 
 
CC 024 – Net Meter Indicator (REF*KY) 

• Eversource - sending  in PRT, will be REFKY 
•  NGRID - Implemented 
•  Unitil -  included in new billing system 

 
CC 025 – Net Metering Indicator  (REF*KY) on 810 

• Eversource submitted so they can include with updates to 814 and 867H from CC 024. In 
development. Targeted for Q1 2018 

• NGRID –  Optional 

• Unitil – Optional 
 

Unitil Conversion: 

• Conversion completed July 5, 2017.   

• Minor issues – POR discount amount and cancel/rebill discount amount showing as 0. Fix 
expected soon 

 
Review of rejection codes used by utilities 

• Instead of A13 implement new codes 

• Review if sending codes not in IG and submit CC. 
 

New Business 

• NGRID (Sergio Smiley) – meter exchange issue where wrong segment is sent (NM1MQ instead of 
REFMG).  Fix targeted for 11/40 and will include REF*MG and REF*46 segments. 

• Candace - DEB - question regarding Eversouce combining IT b/w NU & Nstar.  
o Daryush: Streamlining to operate the same but no system conversion/merge. Still 2 

separate CIS systems 

• Kim Wall -  Unitil not sending  invoice/usage for 0 bills.  
o Dan, are sending 810s for most cases with conversion. Some exceptions under review. 

    •  NGRID not sending Drop transactions consistently.  



o If EDI initiated then they are sent but if customer calls in there is no mechanism so its 
manual. Working on having billing system linked so EDI goes out. 

• What does it mean when there is no usage and explanation is CoGen.  Customer generated 
more than they use. 

o Segue into EDI showing details of gen vs consumption. 
    Manual billed, spreadsheets via email 

o Utilities to road map how they convey CoGen data to the supplier 
o  Implement 867MU. - down the road. 

    How does this work in other markets.  
    - Meter Data Mgmt connected to Billing system 
      

• Juli Griffiths - RI Bill passed for Aggregation, POR bill pending. 
 
 
 

Next Meeting TBD. 
866-783-4848;  Pass Code #7619673 


